
Minutes 
BROWN COUNTY TRANSPORTATION COORDINATING COMMITTEE 

The meeting was held virtually via Cisco Webex 
Monday, September 14, 2020 

10:15 a.m. 
 
ROLL CALL 
 

Ian Agar (BC Human Services) x  Denise Misovec (Curative Connections) x 

Stephanie Birmingham (Options for Independent Living) x  Redebra Peters (ASPIRO) Exc 

Dan Bohlmann (Via Transportation) x  Cole Runge (BCPC/Green Bay MPO) x 

Megan Borchardt (BC Board of Supervisors) x  Troy Streckenbach (BC Executive Department)  

Mary Brick (Syble Hopp School) x  Julie Tetzlaff (Cerebral Palsy Inc.) x 

Mary Derginer (ADRC of Brown County Board) Exc  Tina Whetung (Curative Connections Transport.)  x 

Essie Fels (Green Bay Metro) x  Genny Willemon (BC Human Services)  

Christel Giesen (ADRC of Brown County) x  Vacant (Green Bay Transit Commission)  

Matt Halada (Wisconsin DOT NE Region) x  Vacant (Citizen Member)  

John Jahnke (Citizen Member)   Vacant (Oneida Nation)  

 

Others present:  Lisa Conard, Ker Vang, and Andrea Vlach 
 

ORDER OF BUSINESS 
 
1. Introduction of Dan Bohlmann of Via Transportation1. 
 

C. Runge introduced Dan Bohlmann. 
 
2. Approval of the March 9, 2020 TCC meeting minutes. 
 

C. Giesen suggested a change on page two of the draft minutes.  C. Giesen’s statement should 
read:  C. Giesen noted that the State of Wisconsin allows counties to prioritize trips based on 
specific purposes and to date as a county we have always done so.   
 
C. Giesen made a motion, seconded by E. Fels, to approve the March 9, 2020 TCC meeting 
minutes as amended.  Motion carried. 

 
3. Election of a TCC chairperson and vice-chairperson. 
 

C. Runge noted that he has held the position of chairperson since the inception of the committee 
in 2008.  C. Runge is stepping down as chairperson and as a member of the TCC.  C. Runge 
noted he has had a shift in his work responsibilities as a result of being promoted to Planning 
Director and noted that Lisa Conard will be taking the BCPC/MPO staff position on the 
committee.  C. Runge continued that Sandy Popp had served as vice-chairperson of the 
committee but is no longer on the committee. 
 
C. Giesen nominated Lisa Conard as chairperson of the TCC.  M. Brick seconded the 
nomination.  C. Runge closed the nominations.  Motion carried.   
 
C. Runge turned the meeting over to Lisa Conard. 
 
After no nominations were made for vice-chairperson, Megan Borchardt volunteered as vice-

                     
1 Discussion is regarding the paratransit program offered by Green Bay Metro to qualifying clients under contract with 

Via, a private transportation company. 
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chairperson.  E. Fels seconded.  Motion carried. 
 

4. Recommendation to the Brown County Planning Commission (BCPC) Board of Directors 
regarding CY 2021 and CY 2022 Section 5310 Program funding awards. 

 
K. Vang provided an overview of the staff report and detailed the funding available for CY 2021 
and CY 2022. 

 
Funds Available 

Calendar Years (CY) 2021 / State Cycle #45 and CY 2022 / State Cycle #46 
 

Federal Section 5310 Amount 

CY 2021 / State Cycle #45 - Undesignated balance carryover: $29,935 

CY 2022 / State Cycle #46 - MPO allocation less DR2 administrative fee $168,764 

Total: $198,699 

 
K. Vang summarized the two applications received. 
 

 Green Bay Metro has requested funding for up to four Quantum wheelchair 
securements to be added to fixed route buses. 

 Curative Connections3 has requested two replacement vehicles for its transportation 
program.   

 
K. Vang noted that since both projects will be beneficial to seniors and people with disabilities, 
MPO staff is recommending approval of both projects.  The proposed distribution of funds is 
as follows:  
 

Entity Project

State Cycle #45

Federal Amount

Undesignated 

Balance

State Cycle #46

Federal Amount

$187,515

Green Bay Metro Up to four Quantum Wheelchair Securements $29,935

Green Bay Metro Direct Recipient Administrative Fee $18,751

Curative Connections Vehicle - 6 ambulatory / 2 wheelchair passenger Transit / Bariatric - side entry $50,400

Curative Connections Vehicle - 8 ambulatory / 2 wheelchair passenger Minibus $57,000

Undesignated Balance: $0 $61,364  
 

                     
2 The DR (Designated Recipient) serves as the fiscal agent for the program.  Green Bay Metro was selected as the 

DR for the Green Bay Urbanized Area’s Section 5310 Program because of its experience with similar federal 
transportation funding programs.  As the DR for this program, Green Bay Metro is entitled to 10 percent of the funding 
available for program administration.   

 
3 Discussion under this item is regarding the transportation program offered by Curative Connections as of July 1, 

2015.  Prior to this date, the service was provided by the Lakeland Chapter of the American Red Cross.  The program 
offers demand-response transportation services to seniors and qualifying individuals with disabilities with use of a small 
or medium bus, van, or sedan in all of Brown County. 
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A motion was made by M. Borchardt, seconded by E. Fels, to recommend approval of the 
projects to the Brown County Planning Commission (BCPC) Board of Directors.  Motion carried. 
 
L. Conard noted that staff will present the recommendation to the BCPC Board of Directors on 
October 7, 2020. 

 
5. Update regarding Green Bay Metro’s microtransit service.     
 

Andrea Vlach, Mobility Coordinator, noted that Green Bay Metro introduced Microtransit on 
August 17, 2020.  The microtransit service covers portions of the area previously served by 
fixed bus routes #15, #16, and #18.  Microtransit is a corner to corner demand-response service.  
Riders may book a trip using an online app or by calling 920 448-3185.  The goal is to provide 
the ride in near real-time. Via, a private sector company, is providing the service under contract 
with Green Bay Metro.  The cost of a Microtransit trip is the same as a fixed route bus trip. 
 
A. Vlach explained the Microtransit Pilot area (green zones) that was introduced on August 
17th.  She also explained the Late-Night area (yellow and green zones) that was introduced on 
August 24th.    

 
  Late Night Microtransit Service (8-24-2020)                      Pilot Microtransit Service (8-17-2020) 

   
 

C. Giesen asked how many people have used the service. 
 
A. Vlach stated Metro has provided 140 trips since inception. 
 
C. Giesen thanked Metro for offering the service. 
 
S. Birmingham questioned travel to and from Walmart (east side location on Guns Road). 
 
A. Vlach clarified that passengers can continue to reach Walmart via modified fixed routes #12 
and #14.  Service is provided between Walmart and Downtown every 30 minutes.  The service 
directly from Walmart to downtown is more frequent than before.  If someone lives in Zone 2, 
they may take a direct Microtransit trip to Walmart.  Those living in Zone 2 also have increased 
access to Target and Pick ‘n Save.   
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6. Round robin discussion about specialized transportation services in Brown County. 
 

C. Giesen stated that the ADRC building remains closed to the public due to COVID-19.  C. 
Giesen stated that there is a need for supportive transportation services (i.e. a client needs 
someone to go with them to a doctor’s appointment, remain with them at the appointment, and 
accompanying them home). 
 
J. Tezlaff noted that the CP Center is currently providing service to 70 clients since reopening 
after Memorial Day.  J. Tezlaff appreciates the new vehicles the new paratransit provider, Via, 
is using and the drivers have been very good.  CP has experienced some issues with the call 
center and having to leave voice mails. 
 
E. Fels noted that Green Bay Metro will soon be launching an online app for its paratransit 
service.  Clients and/or their caregiver will be able to book trips online.  This app will be available 
in October. 
 
D. Misovec and T. Whetung from Curative Connections discussed a recent news story (WFRV) 
in which Curative explained the service and need for volunteer drivers.  In addition, Curative 
recently began a billboard campaign with hopes of recruiting new volunteer drivers. 
 
T. Whetung noted that due to COVID-19, many of their volunteers have resigned.  The need for 
drivers continues to be high as Curative is carrying fewer people in each vehicle so social 
distancing can be maintained.  The larger vans and small buses are being used in lieu of smaller 
capacity sedans. 
 
S. Birmingham stated that Options for Independent Living staff have been working remotely due 
to COVID-19.  S. Birmingham noted that many clients with mental health issues are finding it 
difficult to ride the bus with COVID-19 safety concerns. 
 
L. Conard noted that Green Bay Metro has limited the number of riders to 15 per bus at any one 
time and that a barrier between the passengers and driver has been installed on all the buses 
and paratransit vehicles. 
 
E. Fels noted that extra efforts have been made to clean high touch surfaces after each bus trip 
and that buses go through additional cleaning each evening.  In October, Metro will be installing 
air purifying systems in all the fixed route buses (which will eliminate 99.9+% of airborne 
bacteria). 

 
A. Vlach noted that she has been working with individuals regarding navigating the new 
Microtransit service and noted that the new service has brought new riders to the system. 
   
D. Misovec noted that Curative Connections has increased cleaning on all its vehicles and has 
purchased PPE for drivers.   

 
 
7. Other matters. 
 

C. Runge stated that he has enjoyed working with the TCC over the last 12 years and thanked 
members for the work that has been accomplished. 

 

The next meeting of the TCC is scheduled for Monday, November 30, 2020 at 10:15 a.m. 
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8. Adjourn. 

 
The meeting was adjourned at 10:56 a.m. 
 


